HREH LA 2024 % 1 A 40 %% 2 ] Mod Med Health,January 2024, Vol. 40,No. 2 . 271 -
- BAEHRE -
REANEIDIEEHNIAETANALREETERAERR

ERELEERE T FLRA 2N M B
(ERERKFWES —ER.1. ELHA;2. RWFEL, TR 400010)

(f E] BH THRANEDLAFHELZEFREGATRARZERFRME) RS ERZILK, KT
REEHENORFHEE, HiE LEREAFTHRSZBAALEAER 2018—2022 £ 4| At B 4 E 55 AR
HEFAR LSS L. RARBAEPNEANBEEFREREEEZAKRRFT AT . oML ALEGEA, FR 53 %A
G EREANEAUS 28V A E AENLENRANLETAFHEANEIZHARRE LR FMH(B6.79%) .45
WEHIVER T ZALTREIAEG6.04%), REEAREREFEZFXEIEAKRE(79.25%) . A EF
AR EIERREEHREEE(R6.79%) 5 F REFTE (5. 4TV B AREE(T1.70%), RE ¥ B #
By iR 3 (88. 68 M ESFARL HAT A3 2D AR EER REFTEMNEGL I3 . AEdR T
EEBRESAR R L3 (100.00%) A 6] B =A% 5 (90,57 %) BB B A @ (75.47%), 81.13% %)
RES R AAREEREERRERAFEL 3. 2UMAESTRIAAREETE I AN IA LHEW, ot
20 2 EfMﬁ@V%M@i%mEﬁ ﬁ%&7££%4B/%ﬁzﬁﬁf%#ﬂﬁZ&@&i%km
SHJEANKB0.38Y)F, it BAMLEEESAEAEARMARARSGRE EFREFTEMNERABLTE AL
%Efﬁ%&ﬂ%M?E%WﬁzﬁMm%%W%%ﬁ?MﬁDMﬁiﬁ@%&F QR RN

[X@R] RE2E7: RETEE; NEILAEFH

DOI:10. 3969/j. issn. 1009-5519. 2024. 02. 020 FEESES:R192.6

X EHS:1009-5519(2024)02-0271-04 SCHkFRINAD : A

Research on quality management of emergency medical
team in public health emergencies”

TANG Shuangying' \WANG Yuting' .JIANG Ping',ZHOU Xiaolan' ,LIU Yi* ,SHEN Yi**
(1. Department of Medical Affairs,The Second Affiliated Hospital of Chongqing Medical
University ,Chongqging 400010,China ;2. Department of Procurement Management , The Second
Af filiated Hospital of Chongqing Medical University ,Chongqing 400010,China)

[Abstract] Objective To understand the current status of quality management of emergency medical
team in public health emergencies(hereinafter referred to as "emergency medical team"),and to explore the
improvement measures of quality management. Methods A total of 53 medical personnel who participated in
the emergency medical team from 2018 to 2022 were selected from some tertiary and above general hospitals
in Chongqing. The questionnaire was used to investigate the quality management status of emergency medical
team and analyze the existing problems. Results The 53 survey subjects were mainly doctors(45. 28%). The
types of public health emergencies involved in the disposal were mainly sudden infectious disease events
(86.79%) sand the types of work involved in the disposal were mainly diagnosis and treatment(66. 04%). The
quality management methods of emergency medical team were mainly inspection(79. 25%). The quality man-
agement contents were mainly infection control quality management(86. 79 %) ,diagnosis and treatment quali-
ty management(75. 47 %) and process management(71. 70%). The quality management measures were mainly
to strengthen training (88. 68%), standardize the diagnosis and treatment behavior of medical personnel
(83.02%) and improve the medical quality management system(81. 13%). The key points of quality manage-

ment were mainly the hospital infection protection of medical personnel(100. 00%) ,the strict implementation
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of the core system(90.57%) and doctor — patient communication(75. 47%). 81. 13% of the respondents be-
lieved that quality management was as important as medical treatment,and 83. 02% of the respondents be-
lieved that the timing of quality management intervention was before support. The main problems faced by the
temporary formation of emergency medical team were insufficient medical resource(64. 15%), inconsistent
quality standards(62. 26 %) and high psychological pressure on support personnel (60. 38%). Conclusion At
present,there are some problems in the emergency medical team,such as unreasonable personnel composition,
inadequate medical quality management system,lack of emphasis on the supervision and evaluation of medical

quality management,and lack of training and assessment of team members. The quality management of emer-

gency medical team should be strengthened from relevant aspects.
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