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[ Abstract] Objective To develop and validate a satisfaction survey questionnaire suitable for day sur-
gery patients and to test its reliability and validity. Methods A retrospective survey was conducted, targeting
the 100 patients discharged from the day surgery center of the hospital in 2023, to test the reliability and valid-
ity of the questionnaire. By reviewing both Chinese and English literature and analyzing related policies,an i-
tem pool for the day surgery patient satisfaction survey questionnaire was constructed. Six experts,including
managers from the day surgery center,appointment center,day surgery ward,oncology day chemotherapy,and
ophthalmology day surgery,evaluated and revised the items,forming the final questionnaire. Results The sur-
vey questionnaire comprised 28 items across four dimensions: "appointment center services,inpatient serv-
ices,operating room services,and follow-up services. " The Cronbach’s « and Spearman-Brown coefficient for
each dimension of the questionnaire were all above 0. 9. The content validity index of the questionnaire items
ranged from 0. 8 to 1. 0, with the scale-level content validity index exceeding 0. 9. Conclusion The day surgery
patient satisfaction survey questionnaire demonstrates good reliability and validity, making it suitable for sur-
veying the satisfaction of day surgery patients.
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