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[Abstract] Objective To explore the application effect of whole-course nursing care under CICARE
[C (connect),I (introduction) ,C (communicate) , A (ask), R (respond),E (exit) ] communication mode in
patients with primary open-angle glaucoma after trabeculectomy and its influence on patients’ self-efficacy and
stigma. Methods A total of 72 patients with primary open-angle glaucoma who underwent trabeculectomy in
our hospital from February 2023 to May 2024 were selected as the research objects. They were divided into
study group and control group by random number table method, with 36 cases in each group. Morisky evalua-
tion standard was used to evaluate the compliance of patients in the two groups after intervention. General
Self-Efficacy Scale (GSES) was used to evaluate the self-efficacy of patients in the two groups. Non-contact in-
traocular pressure meter was used to measure the intraocular pressure of patients in the two groups. Social
Impact Scale (SIS) was used to evaluate the stigma level of patients in the two groups. Hamilton Anxiety
Scale (HAMA) and Hamilton Depression Scale (HAMD, 17 items) were used to evaluate the psychological
state of patients in the two groups. Newcastle Nursing Satisfaction Scale was used to evaluate the nursing sat-
isfaction of patients in the two groups. Corneal edema, eye pain, foreign body sensation and other complica-

tions were compared between the two groups. Results After intervention, the proportion of patients with
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good compliance[ 86.11% (31/36) ws. 63.89% (23/36)] and nursing satisfaction rate[ 91. 67 % (33/36) wvs.
72.22%(26/36) ] in the study group were significantly higher than those in the control group. The intraocular
pressure at one week and one month after operation and the incidence of postoperative complications were sig-
nificantly lower than those in the control group,the differences were statistically significant (P <C0. 05). The
GSES scores of the two groups after intervention were significantly higher than those before intervention,and
the SIS,HAMA and HAMD (17 items) scores were significantly lower than those before intervention,and the
GSES scores of the study group after intervention were significantly higher than those of the control group,
and the SIS, HAMA and HAMD (17 items) scores were significantly lower than those of the control group,
the differences were statistically significant (P <C0. 05). Conclusion The whole course nursing care under
CICARE communication mode can improve patients’ compliance and self-efficacy, promote the reduction of
postoperative intraocular pressure to normal level,improve patients’ mental health status.reduce the level of
stigma,reduce complications and improve nursing satisfaction.

CICARE communication model; Whole course nursing
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